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newsletter A PowerPhrase a Week, you
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www.Speakstrong.com

A Stay alert for your opin email. You will
need to confirm your subscription.
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. Understand how demographics influencedumamuaicate. §8
' Understand the nature of power, influence and empowerrfig
' Chang@ower games into collaborative coofintetaeion. &
' Use the 5 New Dynamics of Communication to empaoveed €
- Cultivate a new vocabulary fosineations. =
' Develop and discover perfect words to use in every day £
circumstances, both speaking with and on behaifavfagsrs &

| Balance feeling, thought and action witemyaunicate. Be
" Eliminate victim language and trade it in foregrgpoefielrmentss
' Get the tools to initiate the 4 essential conversations to S€g

foundation famootHunctioning, collaboratilationships. &
Find solutions for specific assistant communication challefi
Have ready to use and ready to adapt phrases to addres$®
you and your fellow attendees submit.




Demographics

Women

GenY

SocialMedia

Globalization

What this means for you s







o Old Rules Overview
= Mad men

B! GUGAGdzZRSa GKFG 2dzad R2YyQ
== 1. Assistants are ordetakers.

= 2. Assistantdiave no power.

= 3. Assistantdake the blame and pass the credit.

= A Poison Phrase dwo
1. aLQY edzad

Ly FAadAAll Y
2. aLUQa Yé laaradulyuQa 7TIg

= Insteadof old rules there are nevdynamics







Women,Gen Y, social mediand globalization -
& change the way successful people relate, influence &
8 and succeed.

& We need new wordsecausethe old words are
B limiting.

B8 Hardlyanyone calls themselves a secretary anymorgi
g C and for good reason!




B | 7HERE vou ARE!

A few age difference
communication challenges

S0 SORRY I'M LATE,
MRS. DEGROOT. TRAFFIC

IT ALWAYS |

IS THIS

RIGHT.
| SHOULD HAVE

STARTED EARLIER.

TONI, THIS

:| ISN‘T SOME

KIND OF A
TEST .




ldentify the perspectives

REALLY. | FIND THER| ;:" OF COURSE. \

N oy weu. THEN, WHERE |
{ CAN WE GO TO FIND [y
\  SOMETHING WE /'
A\ BOTH LIKE?

WHERE DO ;
RACK ‘N’ ROLL
YOU LIKE TO M8 " v FAVORITE

RATHER HIGH UM.. ITS A BIT
SCHOCLISH. FUODY-DUDDY
HAVE YOU TRIED

N A3 TG N 000 SlLoss




Gracertiveness

Grahsurt-ive ¢ Gracefully assertive.

Express yourself clearly, directly and with
grace and finesse.




Some definitions of assertive




Be authe
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Authority based on authentic skill, wisdom
and insight rather than external credentials




Mean What You Say:




